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W OURNEW APP IS HERE!

s DOWNLOAD THE NEW DAXKO APP TO STAY
N CONNECTED TO THE FOND DU LAC FAMILY YMCA

Mobile App FAQ —
FOND DU LAC FAMILY YMCA

How do | log into the new YMCA mobile app?

Use your existing Fond du Lac Family YMCA online account management username and
password. If you're logging in for the first time, search for the Fond du Lac Family YMCA
by ZIP code or enable location services to select it.

What can | do on the app?

You can:
e Scanin yourself and the members on your account easily using your digital barcode.
¢ View pool, gym and land & water group exercise class schedules.

Make lap lane reservations.

Sign up for classes and programs.

Manage your membership account and personal info.

View fundraising updates and make donations.

Receive important announcements and reminders through push notifications.

Where can | find my membership barcode?

Tap the “Scan In” button on the home screen to display your barcode for easy check-in. You can also
save it to your phone’s digital wallet.

How do I sign up for classes and programs?
Tap the “Schedule” tab to browse and register for group exercise classes and YMCA programs. Filtering
by date and location is easy!

Can | use the app for family members?

Yes! You can view and switch between barcodes for all members of your household, making family
check-in a breeze.

How do | stay updated with YMCA important information?

Allow push notifications when prompted, or update your device's notification settings anytime. You can
also check past messages in the Notifications tab.

Can | donate through the app?

Yes! You can view your giving history and donate directly via the Fundraising tab.

What if I'm not a member?
Guests can still view class schedules and fundraising info. To register for programs, you'll need to create
an accountorlogin.

DOWNLOAD & START USING THE NEW APP

BY MAY 15th!




